
Whatever your needs, we can provide safe,
professional storage
There are many reasons why you might need to store furniture and effects:
between moving houses, during a temporary job posting, while renovations or
repairs to your house are carried out, or simply due to lack of space in your home.
Whatever the reason, if you need to store some of your household goods for a few
days, weeks, or indefinitely, you can rely on P.P. Removals Ltd to help you out.

How it works
On the day of your removal our staff will pack your possessions into industry
standard wooden containers. Depending on the quantity of your possessions, this
packing will either take place at your property, or back at our facility. You will

receive an inventory of
your possessions,

which you will be
asked to sign to
verify its accurary.

The containers
are stored at our large, secure, indoor, insured, insulated facility.
Alarmed, with CCTV and staffed to provide maximum security for your
possessions.

As a member of the British Association of Removers, you can be confident
that our storage facility is subject to regular scrutiny and regulation, and that

our Terms and Conditions are industry standard.

You may or may not know how long your possessions will be in storage. Don’t worry! We invoice four weekly, but we charge by the week,
so any over payment can be refunded. We need as much notice as possible of your intended date to come out of store.

This storage solution is not suitable for items which need to be accessed frequently during the period of storage. If you do need that kind
of access, ask about our self store units. If however, you are likely to need access once or twice, or you have unexpected need to access
some of your possessions, there is a minimum charge per container handled.

We aim to combine professionalism with a friendly approach. After all, moving or storing are big decisions - help and advice are all part
of the service. We also understand that flexibility is often important, so if you  have a specific storage need we can work together to achieve
the desired result.

Container Details = 7’2” (length) x 5’2” (width) x 8’0” (height)
(2184mm x 1575mm x 2438mm)

= 35 Square Feet (3.25 Square Metres)

= 250 Cubic Feet (7 Cubic Metres)

Charges and terms of payment
Storage charges are charged four weeks in advance and are subject to VAT. We will charge you for packing, collecting and placing your
goods into store. There will be an extra removal charge when the goods are delivered to your new home. We will also charge if you need
access to your stored goods. Ask about setting up a standing order or regular credit card payment. Should a customer fall into arrears, no
access to storage will be granted until payment has cleared in our bank. Storage will not be released unless outstanding invoices have
been paid.

“Storage - the practical solution”
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Prohibited goods
1. Explosives
e.g. Fire exinguishers

Aerosol cans
Gas cylinders
Munitions
Fireworks

2. Flammables
e.g. Paints

Matches
White spirit/thinners
Fuel cans
Cleaning products
Any machinery should be emptied
of all fuel (eg. mowers, strimmers)

3. Firearms and ammunition
Are not legally permitted

4. Food
Perishable items should not be stored as
they attract rodents. Tinned/sealed or
bottled items are permitted

5. Plants
Garden planters, pots, tubs etc, can be
stored. We recommend they are emptied
and cleaned. House/garden plants can
be stored at extra cost

6. Refrigerators/freezers
Normally refrigerators should be emptied
and the freezer compartment defrosted.
But we may store with contents at extra
cost

7. Livestock
No pets (obvious reasons)

These notes are for your guidance, should you
require any further information we will be
pleased to advise you.

PLEASE NOTE: IF THESE ITEMS ARE
KNOWINGLY PACKED IT WILL RESULT IN
INVALIDATING YOUR CONTRACT AND
LEAVING YOU OPEN TO PROSECUTION IN
THE EVENT OF FIRE, CONTAMINATION,
ETC.
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Our promise to you . . .
Liability for loss or damage to your goods
Four of the clauses in our Terms and Conditions relate to our liability for loss or damage to your
goods during the course of work we are contracting to do for you. These are (in abbreviated
form):
4. Our responsibility
4.1 It is our responsibility to deliver your goods to you, or produce them for your collection,

undamaged. By “undamaged” we mean in the same condition as they were in at the time when
they were packed or otherwise made ready for transportation and/or storage.

4.2 In the event that we have undertaken to pack the goods, or otherwise make them ready for
transportation and/or storage, it is our responsibility to deliver them to you, or produce them for
your collection, undamaged. Again, by “undamaged” we mean in the same condition as they were
in immediately prior to being packed/made ready for transportation or storage.

9. Determination of amount of our liability for loss or damage
9.1 Standard liability
9.2 Limited liability
9.3 For goods destined to or received from a place outside the UK
9.4 An item is defined as:-
11. Exclusions of liability
12. Time limit for claims

A full set of Terms and Conditions will be supplied with your quotation, further copies
available on request. We have an insurance policy in place to ensure we can meet our
responsibilities to our customers. If you have any queries relating to our insurance you can
contact our brokers. If you have any queries relating to your own insurance value/cover, please
contact your own broker as we are not able to advise on such issues.
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